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1 Lopez, Vanessa Citrus Heights, CA NL

2 Matulia, Richard Citrus Heights, CA 4

3 Pryor, Lorreen Elk Grove, CA 5

4 Shuman, Jeanne Folsom, CA 4

5 Wiseman, Robert Rancho Cordova, CA 5

6 Younger, Karen Carmichael, CA 3
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JUVENILE JUSTICE COORDINATING COUNCIL

SUBCOMMITTEE MEMBER  APPLICATION

First Name Middle Name Last Name 

Address City State Zip 

Phone Email 

Current County Supervisor District:………………………………………………………………………………………………………….…. 
Don’t know who your supervisor is? Click here to look it up! (Number) 

Please list any community experience and/or affiliations: 

Please list any other County Boards/Commissions/Committees on which you have served:

Agency Name (if applicable)

Do you or any other member of your immediate family work for the County of Sacramento or hold any 
position that might conflict with your duties for this subcommittee? If yes, please explain:

IF APPOINTED, YOU WILL BE REQUIRED TO FILE A STATEMENT OF ECONOMIC INTERESTS (FORM 700)

WITH THE CLERK OF THE BOARD PRIOR TO TAKING ANY ACTION AS A MEMBER.

Vanessa Lopez

Citrus Heights CA 95610

N/A

N/A

N/A

mailto:JJCC_Subcommittee_Applications@SacCounty.Net
https://www.saccounty.net/SupervisorLookUp/Pages/default.aspx
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Agency Name (if applicable) 

JUVENILE JUSTICE COORDINATING COUNCIL 

SUBCOMMITTEE MEMBER APPLICATION 

 

   
First Name Middle Name Last Name 

 

    
Address City State Zip 

 

  
Phone Email 

 

Position: 
 
 

: Community Member - Community members or advocates with experience in providing youth 

services and or with direct involvement in the juvenile justice system. 

 
 
 
 

Current County Supervisor District:………………………………………………………………………………………………………….…. 
Don’t know who your supervisor is? Click here to look it up! (Number) 

 

Please list any community experience and/or affiliations: 
 

 
 

 
 

Please list any other County Boards/Commissions/Committees on which you have served: 
 

 
 

 
 

 
 

 

Lorreen Rene Pryor

Elk Grove CA 95624

Black Youth Leadership Project

5

Mindfulness-Based Substance Use Treatment Facilitator, K-12 Education Advocate since 2018 

mailto:SacCountyCCPApplications@SacCounty.Net
https://www.saccounty.net/SupervisorLookUp/Pages/default.aspx
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Do you or any other member of your immediate family work for the County of Sacramento or hold any 
position that might conflict with your duties for this subcommittee? If yes, please explain: 

 
 

 
 

 
 

 
 

IF APPOINTED, YOU WILL BE REQUIRED TO FILE A STATEMENT OF ECONOMIC INTERESTS (FORM 

700) WITH THE CLERK OF THE BOARD PRIOR TO TAKING ANY ACTION AS A MEMBER. 

NO

mailto:SacCountyCCPApplications@SacCounty.Net














Robert (Bobby) Wiseman Jr  

Rancho Cordova, CA 95670 –  

 
  

Dear Hiring Manager:   

I am writing to you because I am confident my experience overseeing non-profit organizations and programs, 
together with my background as a pharmacy specialty care manager, qualifies me uniquely for a position 
within your company. I have a history of developing and implementing programs and services to support 
communities, traditionally underserved and marginalized populations, BIPOC, differently-abled and 
medically challenged individuals, improving operational performance, and controlling costs. Now I would 
like to bring my expertise to work for you. The value I offer is best demonstrated by my accomplishments as 
a Chief Executive Officer, Specialty Care Manager, Youth Program Director, Senior Business Operations 
Manager, Quality Assurance/Compliance Director, Program Coordinator, and Regional Care Manager. In 
these and other roles, I have:   
   

• Designed a behavioral health home model that earned top grades within 6 months of launch  
• Directed the delivery and availability of high-cost injectable medicines at the territory level  
• Created critical advocacy programs and services, and managed claim and appeals efforts  
• Managed operations and youth programming for a major non-profit providing social services  
• Overseen regulatory compliance and quality of care for 4 behavioral health facilities  
• Organized housing, case management, and support services for veterans and their families  
• Partnered with City/County, Gatekeepers, and organizations to create a community revitalization 

initiatives   

Some of the skills and attributes I would bring to a role within your organization:   

 Budget preparation and administration   
 Accountability, responsibility via process, procedures   
 Developing long-term relationships with agencies and community organizations.   
 Coordinating fund and grant acquisition, RFP preparation, and contract management.  
 Identifying strategies to streamline workflow and enhance efficiency.   
   

The accompanying resume provides greater details of my background and what [ have to offer. I believe it 
would be mutually beneficial for us to discuss this opportunity further and look forward to hearing from you 
to arrange a personal conversation.    
   
Thank you for your time and consideration,   

     

   



Robert (Bobby) Wiseman Jr  

SENIOR PROGRAM MANAGEMENT EXECUTIVE   
  

Deputy Director - Program Manager - Program Director - Regional Program Manager - Program Officer  
Visionary executive and social justice advocate with an exceptional record of achievement overseeing nonprofit 
organizations and programs with an emphasis on community-based social services, including mental health, 
housing, BIPOC, and health-related issues. Additional experience in senior management roles within the pharmacy 
sector. Excel at building and leading top-performing teams, creating fiscally sound programs, and coordinating 
service delivery. Strong background in community revitalization, community engagement, youth programming, 
and collaboration building. Outstanding problem solving and case management skills.   

Areas of Expertise  
Program Management — Project Management — Strategic Planning - Coalition Building — Community   
Relations - Process Improvement - Solution Development - Budget Management - KPIs - SOPs — Fundraising -   
Grants Financial Management - Entrepreneurship Compliance — Department of Housing and Urban Development (HUD) -  
Startup Operations — Contract Management   

   

Professional Experience  
     SF LGBT Community Center, San Francisco, CA           3/2022 – 9/2022  

Director of Housing & Financial Services   
Overall responsibility for the financial services program, including team management, program development, 
financial management, outreach, external stakeholder relationships, processes and systems for the department, and 
management of funding contracts and subcontractors.  Design and implement initiatives specifically tailored for 
trans/GNC/LGBTQ community members that build the financial security of low- and moderate-income 
participants. Programming which bundles workforce development, economic security, and/or small business 
services.  Model and cultivate a strong and healthy workplace culture with a whole-person approach to 
management and supervision that supports staff in achieving individual and team goals. Overall responsibility for 
developing annual program budgets and grant/contract budgets; responsibility for maintaining relationships with 
government, corporate, and foundation funders; grant writing and grant administration for the program. Develop 
an annual program budget that aligns program needs with funding sources including funding restrictions and/or 
limitations.  Serve as the lead for government contracts, including negotiation of contract deliverables and contract 
budgets, tracking and reporting of program performance metrics, and compliance with grant requirements.  Serve 
as the liaison for corporate and foundation funders, including negotiation of contract deliverables and budgets, 
grant writing, and reporting.  Track and monitor program budgets and grant budgets, revise budgets as necessary 
to meet program deliverables. Certified HUD Housing Counselor.  
   

     Potential of Ability, Inc. Tucson, AZ                         4/2018 — 12/2021   
Chief Executive Officer / Founder   
Oversaw managerial, administrative, financial, and operational aspects of non-profit focused on empowering, 
educating, and aiding BIPOC teens and young adults that are in, or transitioning out of, the foster care system, 
who are housing challenged, who are underserved or underrepresented, who have educational challenges, who 
are differently abled, or who are dealing with issues relating to race and ethnicity: Worked closely with local 
organizations and agencies on community and economic development initiatives. Hire, train, and supervise 
employees and volunteers. Created and implemented innovative alternative, holistic, and contextually appropriate 
and necessary service models . Developed operational strategies and plans. Direct marketing, public relations, 
financials, and community relations.  Represented the organization at a state-run environmental sustainability 
program regarding    innovative housing programs for the Tucson area.  Presented on Social Determinants of 
Health (SDOH) as a guest on 3 radio programs. Partnered with Local First AZ and the  
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University of Arizona to create and implement a community revitalization initiative focused on SDOH for small 
and rural communities. Designed a behavioral health home model for a partner that earned top grades for   
program model and service delivery within 6 months of launch.  Actively participated in 14 local or regional 
conferences on economic growth, housing, and the challenges youths face in these areas.  

       

      Asarco, Tucson, AZ                              3/2020 – 9/2021   
Human Resource Analyst  (Contract Position) 
Performed payroll entries and updated the payroll system with data relating to terminations, new hires, promotions, 
compensation changes, and leaves of absence. Researched and analyzed historical data for special projects. 
Prepared and submitted reports.   
   

     Fidelis Specialty Pharmacy, Las Vegas, NY                3/2019 – 3/2020   
Specialty Care Manager   
Directed the availability, delivery; and affordability of high-cost injectable medicines with patients, payors, 
clinicians, and patient support systems for a $350,000 territory. Created advocacy programs and services. Provided 
referrals for ancillary non-medical services such as food, day care, and utilities for patients.  Consistently met or 
exceeded all KPIs. Developed and implemented programs to meet specific community needs.   
   

      Ark of Refuge/Refuge Ministries, San Francisco, CA              2/2002 – 6/2019   
Director, Youth Programs / Senior Business Operations Manager   
Led program development, implementation, and management for this non-profit provider of community-based 
social services relating to substance use, BIPOC, mindfulness and respective faith practices, mental health, 
homelessness, at-risk youth, and court involved issues. Researched and prepared grants. Served as the main point 
of contact with the Department of Public Health and Centers for Disease Control for more than $1.3M in programs. 
identified and acquired locations for programs and obtained all necessary use permits. Trained and supervised up 
to 8 staff members plus volunteers. Prepared RFPs. Managed the appeals and claims processes. Coordinated 
biannual audits. Supported 4 facilities.  Designed and implemented an effective contracts and grants management 
and reporting system. Improved cash flow by introducing new financial and administrative tracking and reporting 
procedures.  Served as a Senior Case Manager from 2002 to 2005. Managed 15 cases in a transitional housing 
setting.   
  
Guild Group Homes, Phoenix, AZ                    12/2018 – 6/2019   
Quality Assurance / Compliance Director  (Contractor) 
Managed regulatory compliance and quality of care at 4 locations of a behavioral health community serving 
individuals with intellectual and/or developmental disabilities. Participated in quarterly 90-day case conferences 
with support coordinators, guardians, and healthcare providers. Audited medication and care logs for 16 
individuals. Prepared, submitted, and reviewed incident reports. Implemented and led training.   
Conducted site visits. Served on the Management Team. Improved staff retention and reduced incidents by 
developing new KPIs and SOPs  
  

     Oso Home Infusion, Irvine, CA              3/2014 – 5/2017   
Specialty Care Manager   
Managed special infusion company service marketing and patient advocacy for chronic care populations in 
California. Trained and supervised staff members. Coordinated the acquisition of grievance and appeals 
documentation for client medications. Prepared and managed budgets. Represented the company at stakeholder  



Robert (Bobby) Wiseman • Page 3 of 4  

 
  
meetings. Carried out sales calls to clinicians for coagulation and IVIG products and services. Reviewed and 
resolved claims, authorization appeals, and grievances. Developed and implemented the program and ensured 
compliance with all KPIs. Created community-based programs (e.g. physical health, biofeedback, art, musical, 
reflective/mindful activities, etc.) to meet the needs of chronic care groups through the solicitation of funds from 
private entities.   

  
      Matrix Health Group/NCS Pharmacy, Weston, FL                      3/2012 – 3/2015   

Regional Care Manager   
Responsible for coordinating high-cost medications for an $850,000 territory' Developed advocacy programs and 
services for the community. Assisted with referrals for non-medical services. Guided sales and marketing efforts. 
Handled appeals and grievances, Prepared response letters.    
Reduced grievance/HMO PPO appeal AR turnaround to less than 30 days by developing standard protocol.   
Designed and implemented youth/young adult training programs for county, state, and national programs. 
Developed successful business strategies based on market analysis. Coordinated with PCP and families.   
  

      ADOBE SERVICES, Fremont, CA                     1/2012 – 3/2012  
Veteran's Programs Coordinator (Consultant)   
Organized housing case management services, and support services for veterans and their families. Prepared 
program and budget reports for the Veteran's Administration. Hired, trained, and supervised the staff.  Created and 
managed a client-based grievance process.   
   
   

      STAND! FOR FAMILIES FREE OF VIOLENCE, Concord, CA                  1/2011 – 1/2012   
Community Education Manager  (Contract) 
Directed outreach, recruitment, and program management. Program participants system involved young adult/adult 
males of color.  Led parent education seminars and special training programs for local schools regarding intimate 
partner/domestic violence, communication.  Supervised a staff of 5.   
  

    

     NATIONAL HEMOPHILIA FOUNDATION, New York, NY                     8/2008 – 12/2010   
Director of Special Projects   
Evaluated proposed projects, developed business cases, and approved projects for 44 chapters and affiliates, 
Compiled data, performed operations planning, and tracked projects. Ensured all projects completed in accordance 
with scope, budget, and timeline requirements,   
   
  
CAREER NOTES:   
Previously held the positions of Patient Coordinator at GENTIVA HEALTH SERVICES, Regional Coordinator at NCS 

HEALTHCARE, and Director of Operations at BIOLOGIC HEALTH RESOURCES.   
  

Education  
AS in Applied Behavioral Science, University of California-Davis, Davis, CA   
Professional Development Program, University of California-Berkeley, Berkeley, CA   
MDiv Candidate 2025 – Social Justice and Practical Theology, Eden Theological  



Robert (Bobby) Wiseman • Page 4 of 4  

 

  

Certifications & Trainings  
Certified Youth Mental Health First Aid Provider, Mental Health USA Trainings   

• Domestic/Intimate Partner Violence  
• Cultural Competency  
• BIPOC Trauma Informed Prevention Education 
• Nurturing Resilience through Connection  
• Cultivating Equitable Communities for Diverse Youth, Sexuality & Developmental Disabilities   
• Maintaining Professional Boundaries  
• Embracing Diversity 
• Sexual Harassment (Manager/Supervisor)  
• Ethics  

  
  

Affiliations  
  

National Small Business Association (Member, Leadership Council Member)   
National Hemophilia Foundation (Member)   
Hemophilia Council of California (Member, former Legislative Advocate)   
Hemophilia Foundation of Northern California (Member, former Co-Director of Camp Hemotion, former Chair of 
the Summer Camp Planning Committee, former Walk Co-Chair)   
   

Technical Skills  
  

MS Office, VPN, and PCs  

  
  

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Robert (Bobby) Wiseman Jr  
Visionary Program Management Executive & Social Justice Advocate   
   

   
Robert "Bobby" Wiseman possesses an exceptional record of 
achievement overseeing non-profit organizations and 
programs, with an emphasis on community-based social 
services, including mental health, housing, BIPOC, and health-
related issues. He has also held senior management roles within 
the pharmacy sector. He excels at building and leading teams, 
creating fiscally-sound programs, and facilitating community 
revitalization and engagement, youth programming, and 
collaboration building.   

   
As the Chief Executive Officer and Founder of Potential of 
Ability, Mr. Wiseman oversaw all operations of this non-profit 
focused on empowering, educating, and aiding BIPOC teens and 
young adults who are in, or transitioning out of, the foster care 
system or who have other housing or representation challenges. 
In this role, he has developed all policies and procedures, 
partnered  with local organizations and academic institutions on 
community revitalization initiatives, and designed a behavioral 
health home model for a partner. He also regularly presents on 
economic growth, housing and the challenges youths face.   

   
Prior to this, Robert was the Director of Youth Programs and Senior Business Operations Manager at Ark of Refuge/Refuge 
Ministries, a non-profit provider of community-based social services relating to substance use, mental health, homelessness, 
at-risk youth, and court-involved issues. He led program development and management, prepared grants, and served as the 
main point of contact to the Dept. of Public Health and Centers for Disease Control. While there, he improved cash flow by 
updating procedures, coordinated audits, and supported four facilities, while also serving as a Senior Case Manager.   
   
From 2015 to 2016, Robert was the Permanent Supportive Housing Program Coordinator for Wind Youth Services, where he 
acquired and managed residential apartments for homeless youths. His responsibilities included budgeting, counseling, 
representing clients in grievances, and creating case management services for individuals with chronic mental health, medical, 
and intellectual disability issues.   
   
Mr. Wiseman's earlier positions include Veteran's Programs Coordinator at Adobe Services, where he organized housing and 
case management for veterans and their families, Community Education Manager at Stand! For Families Free of Violence, 
where he directed training programs, outreach, and recruitment; and Director of Special Projects at the National Hemophilia 
Foundation, where he evaluated projects, created business cases, and approved projects for 44 chapters.   
   
In addition, Robert has served as a Specialty Care Manager for Fidelis Specialty Pharmacy and OSO Home Infusion Services, 
and as a Regional Care Manager at Health Group/NCS Pharmacy, in these roles, he managed the availability, delivery, and 
affordability of high-cost medications, designed programs to meet community needs, reduced appeal turnaround times, and 
developed highly effective business strategies. Robert holds a AS in Applied Behavioral Science from the University of 
California-Davis, along with his Certified Youth Mental Health First Aid Provider designation from Mental Health USA. He 
possesses extensive training in diversity, counseling, and youth and community assistance, and is an active member of several 
foundations and associations.  Mr. Wiseman is MDiv Candidate (2025) with an emphasis in Social Justice and Practical 
Theology.  Mr. Wiseman currently resides in Rancho Cordova, California, where he follows his primary passion in life, 
advocating change at the individual and community levels. In his free time, he enjoys cooking and relaxing to music.   
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